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TUTORIAL DOWNLOAD CERTIFICATES

How to use Retrace Code/Lot Number to obtain

« Certificates of Analysis (CoA)
o Certificates of Conformity (CoC)




Tutorial Download Cetrtificates

Welcome to our website www.DWK.com

» DWK Life Sciences provides a new, user-friendly database for downloading quality
certificates: At www.cert.dwk.com, by entering the Retrace Code or the Lot Number
printed on the product or the label, the corresponding certificate can be generated and
downloaded as a PDF file.

» The Retrace Code or Lot Number and the corresponding Article Number allows
customers to retrieve a CoA or CoC via the DWK website.

» Depending on the product, the certificate provides manufacturing date, information on
conformity with standards and USP/EP requirements.

» This tutorial will show you in a few steps how to download the desired certificate for
your product.




Tutorial Download Cetrtificates

Step #1

Locate Retrace Code / Lot Number
on the product or on the label

* Most DURAN® branded bottles, reagent bottles, beakers,
Erlenmeyer flasks and premium caps and closures have a
lot specific “Retrace code” on the product and/or pack
label. The code types are:

» 8 digits e.g. 10106042
» One letter “P” and 7-digits e.g. P0011960

» 2-digit Retrace Code (for the Premium screw cap) e.g. “01”
*  WHEATON® products have lot numbers on the pack

labels
» 9 digits e.g. 220143736
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Step #2
Locate the Article number on the label

Example using the 1000ml label:

Example label for GL 25:

Product Line |

z i e ‘J—‘ Article size ‘ : 3 DURAN WHEATON KIMBLE Article size
DURAN PURE 1000 ml i |

Article number DURAN PURE GL 25 Cﬁ Article number |
81 801 54 03 : — m ﬂ 89 108 13 06
E‘fmg:z;“m] Article description | nm um screw 4—| Article designation |

- | T T -— s |

DV Lifw Scimnces oL fnScwnces com Mace i Darran,
Manufacturer ) )
‘—|—{ Manufacturer's information |

Packaging unit — pieces in cardboard
box

Product line

IIIHFI"'I'! '

- Retrace Code
12345678 )

Packaging unit (PU) — quantity in
cardboard box

! Retrace Code / Lot number i Retrace Code / Lot number |
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Step # 3
Go to DWK Website: www.DWK.com and klick on , Download Certificate®
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Step #4
You can also go directly to the portal by entering the following URL: https://cert.dwk.com

Login or Register into the DWK Certificate Portal

= <] x
B hiipsy/oon cwiccominclzome - B0 Suchen. g~ ]
| Glasswars & Packaging Sckati # | (23 PWK Cortficats Poutal - Wele %]

DWK Certificate Portal

Welcome to the DWK Certificate Portal. Here you can download all DWK product
certificates. Please log-in or register to be able to use it.

mem| <o



https://cert.dwk.com/welcome
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Step # 4a
Login to the DWK Certificate Portal

e & hitps//cert.dwk.com/login ~ @ O Suchen.
| % Glassware & Packaging Soluti.. % (2 DWK Certificate Portal - Login % ||

D'WH LIFE SCIENCES

Login

Emal addess | | Enter your login details:
Password Email Address and Password

7 Romember Me <:| Tick to save the login and password
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Step # 4b
Register into the DWK Certificate Portal

& https://cert.dwk.comy/register - B¢ Suchen.

t , DOWHK LIFE SCIENCES

Register

MName |

Email Address Enter your details:
Name, Email Address and Password

Password

Confirm Passward

Problems with the registration? Please send a request to certificates@dwk.com
5
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Step #5
Start searching for your certificate

~ @ O Suchen.

LIFE I!E"EES Certiticate Search

Search Product Certificates

Use the search to find all available product certificates by entering the article number. You can narrow down your search by providing a lot number or a

specific praduction site.

Article No. / Catalog No. / Part Na. Lat Mo. / Batch No. / Retrace Code Site

W

i iChoose always ,All Sites”

Article No. / Catalog Ne. / Part No. Let No. / Batch No. / Retrace Code All Sites

Q. No results for your search. Make sure you entered at least an article number.

Enter Article Number, Lot Number or Retrace Code
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Step #6
Product/Certificate not found

Paomummees  cottotesar

Search Product Certificates

Use the search to find al available product certificates by entering the értide number. You can narrow down your search by providing a lot number or a specific
production site.

Ariice No. / Cataleg No. / Part No. Lot No. / Batch No. / Retrace Code Site

12345 Lot Ne. / Batch MNo. / Retrace Code All Stes =

Your certificate is missing?

Please send us a request if you can't find your certificate.

Click here for USA, Canada end South America : click here for support, in case your

or here for all other eountries requested certificate is missing

Please send a request to certificates@dwk.com or US.CustomerService@dwk.com



mailto:certificates@dwk.com
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Step#6 a
Certificate found

Q 2 hitps//cert.dwk.com/search?article_number=2180186098retrace_number=P0120357&location id=2 - @ ¢ Suchen.

0> Glassware & Packaging Solutio... | (£ DWK Certificate Portal - Search * ||

Certificate Search

Search Product Certificates

Use the search to find all available product certificates by entering the article number. You can narrow down your search by providing a lot number or a
specific production site.

Article No. / Catalog No. / Part No. Lot Mo. / Batch No. / Retrace Code Site

218018609 PO120357 DWE Life Sciences GmbH ~
1 Artiches found
2 | D N® Lak y bottle, clear, graduated, GL 45, without cap and pouring ring,
10000 ml
Lot No. Marndactiing Date

Click on Open to download the document
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Step #7
Download your PDF certificate

e | hetps:/feert dwleoom)/detail fversion/ 202644 - 8 G| Suchen.
L% Glassware & Packaging Soluti.. * 2 DWK Certificate Portal - Detail * |

DWH LIFE SCIENCES
£ > e

Article Number 218018609
Description DURAN® Laboratory bottle, clear, graduated, GL 45, without cap
and pouring ring, 10000 ml
Lot Number P0120357
Certificates

I Download COC @

€ Back to Search
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Step # 8
Your certificate is ready for printing or saving

Certificate of Conformity 3’ D W K Certificate of Conformity 9 D WK

Arvdero,  Retrace CoderBaschiLotmo. | Date of Manufaciure LIFE SCIENCES T T e LIFE SCIENCES
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Step #9
Logout from the Certificate Portal

Q 2 hittps//cert dwk com/detail/version/202644 ~ @ O Suchen.. 0 -
1 : . (& DWK Certficate Portal - Detail * |||

t ’ DWK LIFE SCIENCES
DURAN MMEATON DMBLE

Welcome, Ursula Kimer =

Edit Profile
Article Number 218018609 @
Description DURAN® Laboratory bottle, clear, graduated, GL 45, without cap
and pouring ring, 10000 ml
Lot Number P0120357
Certificates

B Download COC

€ Back to Search
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t d Excellence in your hands
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