
TUTORIAL DOWNLOAD CERTIFICATES

How to use Retrace Code/Lot Number to obtain

• Certificates of Analysis (CoA)
• Certificates of Conformity (CoC)
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Tutorial Download Certificates

DWK Life Sciences provides a new, user-friendly database for downloading quality 
certificates: At www.cert.dwk.com, by entering the Retrace Code or the Lot Number 
printed on the product or the label, the corresponding certificate can be generated and 
downloaded as a PDF file.

The Retrace Code or Lot Number and the corresponding Article Number allows 
customers to retrieve a CoA or CoC via the DWK website.

Depending on the product, the certificate provides manufacturing date, information on 
conformity with standards and USP/EP requirements.

This tutorial will show you in a few steps how to download the desired certificate for 
your product.

Welcome to our website www.DWK.com
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Step # 1 
Locate Retrace Code / Lot Number                  
on the product or on the label
• Most DURAN® branded bottles, reagent bottles, beakers, 

Erlenmeyer flasks and premium caps and closures have a 
lot specific “Retrace code” on the product and/or pack 
label. The code types are:

» 8 digits e.g. 10106042

» One letter “P” and 7-digits e.g. P0011960
» 2-digit Retrace Code (for the Premium screw cap) e.g. “01”

• WHEATON® products have lot numbers on the pack 
labels
» 9 digits e.g. 220143736

Tutorial Download Certificates
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Tutorial Download Certificates

Step # 2 
Locate the Article number on the label
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Step # 3 
Go to DWK Website: www.DWK.com and klick on „Download Certificate“

Tutorial Download Certificates

http://www.dwk.com/
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Step # 4  
You can also go directly to the portal by entering the following URL: https://cert.dwk.com
Login or Register into the DWK Certificate Portal

Tutorial Download Certificates

https://cert.dwk.com/welcome
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Step # 4a  
Login to the DWK Certificate Portal 

Tutorial Download Certificates

Enter your login details: 
Email Address and Password

Tick to save the login and password
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Step # 4b  
Register into the DWK Certificate Portal 

Tutorial Download Certificates

Enter your details: 
Name, Email Address and Password 

Problems with the registration? Please send a request to certificates@dwk.com

mailto:certificates@dwk.com
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Step # 5  
Start searching for your certificate

Tutorial Download Certificates

Enter Article Number, Lot Number or Retrace Code 

Choose always „All Sites“
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Tutorial Download Certificates

Step # 6
Product/Certificate not found

Please send a request to certificates@dwk.com or US.CustomerService@dwk.com

mailto:certificates@dwk.com
mailto:us.customerservice@dwk.com
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Tutorial Download Certificates

Step # 6 a
Certificate found

Click on Open to download the document
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Tutorial Download Certificates

Step # 7 
Download your PDF certificate



Step # 8 
Your certificate is ready for printing or saving

Tutorial Download Certificates
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Step # 9 
Logout from the Certificate Portal
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